Loring E. Miller Agency, Inc.

INSURANCE
398 Willis Ave.
Mineola, NY 11501
Ph. (516) 741-4040 Fax (516) 741-5095
Lmilleragency@aol.com

Eleanor Spring
PO Box 750
Port Washington, NY 11050

Dear Eleanor,

I wanted to take this opportunity to compliment you and to thank you for the
professional, caring and knowledgeable manner that you employ in your work. When we
were first discussing the details of the situation, I personally had very little knowledge of
your area of expertise, and did not have very high expectations for the desired results that
you had said might be possible in the particular situation you were to be hired to assist in.
You have not only exceeded those expectations, but have done so in a manner that is
truly outstanding, one that exemplifies the way I like to do business in our agency; “the
old fashioned way”! You involve yourself personally in a way that can only be done by a
professional and caring service provider. If you ever desire a recommendation to a
potential client, please feel free to show them this letter, as you have worked very hard to
eamn these accolades and I would certainly not hesitate to recommend you to others who
are in need of your expertise and talent.

Sincerely,

Loring Miller
President



